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&E Overview

We are focused on providing safe, reliable,
and affordable natural gas and electricity to
nearly 16 million Californians
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PG&E by the numbers

Service Area Service Area Population
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in the communities we serve a leader nationwide




Residential Customers are Defaulted to a specific Rate

» Currently this is the E1 Rate for PG&E

 California Utilities are testing Time of Use (TOU) rates in anticipation of default TOU
rates

Both the default rate and some TOU rates have Tiers such that rates
Increase as usage increases

Residential Customers can elect to move to other rate schedules they
qualify for

« CARE Rates for customers meeting certain financial criteria
» PG&E currently has three TOU rates available
« PG&E has special rate options for customers with Electric Vehicles

Customers with rooftop solar (Net Energy Metering, or NEM) receive
credits in their bills based on the rate they are on (Recent decision
requires NEM customers to be on TOU rates)




m Rate Structures

Time of Use

Weekday

Tiered

2015

2016

2017

2018

2019

4 Tiers

3 Pricing Tiers

2 Tiers + SUE

2 Tiers + SUE

2 Tiers + SUE

All Other Hours
(including Holidays)
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M How Is Residential Bill Calculated?

An E1 Rate Example:

Energy Charges Calculation — E1 Rate, R Summer

ENERGY STATEMENT Account No: 1023456788-0
PLEH e Statement Date: 09/12/12013 .
e ki Due Date:  10/03/2013 Tier 1 Allowance 427.8 kWh (31 days x 13.8 kWh/day)
o g e T Tier 1 Usage 4278 kWh @ $0.18353 $ 7851
_ Sasara Teey Tier 2 Usage 427.8 kWh @ $0.24276 $103.85
A v &:l
RS P T Tier 3 Usage 344 kWh @ $0.40307 $ 13.87
Tir 1 Lsage 474.300000 WD @3$0.13230 $62.75
Tr 2 sage 12290000 KAD @3$0.15040 2140
iy o OO S I—— "o Energy Commission Tax
Total Electric Charges $96.91
Total Electric Charges $196.23]

A TOU Rate Example:

Details of Electric Charges SIS nrm—_n Tier 1 Allowance 297.6 (31 days x 9.3 kWh/day)
08/25/2016 - 09/25/2016 (32 billing days) 3 Tier 1 Usage
el e R
e Sncion €801 Revcmns e otne Srvza Sew Peak 4522 kWh @  $0.34307 $15.51]
0422016 - 09252016 Your TierUsage[ 1 | 2 | 3 | Additional Me Part. Peak 7348 kWh @  $0.22780 $16.74
Q180 o [ X days « 8 TKWNey) Lx:v:?:b?v
e ‘ RS v Off Peak 178.90 kWh @  $0.15102 $27.02
TR0, W @020 g ko Tier 2 Usage
O Pk 178300000 W ) 50 a4 FLRL N [P
Peak 8.05 kWh @  $0.40230 $3.24
plef g 3381003 W @ Part. Peak 13.09 kWh @  $0.28703 $3.76
Enmgy Comenissan Tax
Total Electric Charges Off Peak 31.86 kWh @ $0.21026 $6.70
Energy Commission Tax
Total Electric Charges $72.97




The back of the Bill:

Important Phone Numbers - 24 hours per day, 7 days per week

Customer Service (All Languages; Relay Calls Accepted) 1-800-743-5000
TODITTY (Speech/Hearing Impaired) 1-800-652-4712
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m What is in a Typical Bill?

Bill Components

Conservation Incentive

Generation

Transmission

Distribution

Electric Public Purpose Programs
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Nuclear Decommissioning

DWR Bond Charge

Competitive Transition Charge (CTC)

Taxes and Other
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Baseline Quantities

Tier 1 0-100% of Baseline

Tier 2 100%-200% of Baseline

Tier 3 > 200% of Baseline




m What Is Baseline Quantity?

Existing Tier Structure
Tier 1 0-100% of Baseline
Tier 2 100%-200% of Baseline
Tier 3 > 200% of Baseline
Baseline Quantities are
geographically and seasonally
based.
Territory Winter Summer

P 12.3 13.8

Q 12.3 7.0

R 11.0 15.6

S 11.2 13.8

T 8.5 7.0

\% 10.6 8.7

W 10.1 16.8

X 10.9 10.1

Y 12.6 10.6

Z 9.0 6.2
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Bill Components

Component of electric charges designed to reflect tiered residential pricing.
The adjustment credits customers who primarily use energy within Tiers 1 and
2. The adjustment provides a charge or credit to customers who use energy in
Tiers 3 and 4.

Generation Cost of creating electricity to power your home or business.

Cost of transmitting electricity from power plants, over high-voltage lines and
towers, to the distribution system.

Charge for the lower-voltage system of power lines, poles, substations and

Conservation Incentive

Transmission

Distribution transformers directly connecting PG&E distribution lines to homes and
businesses.
Electric Public Purpose  Funding programs considered by law to benefit society, such as low-income
Programs ratepayer assistance and energy efficiency
Fee to restore closed nuclear plant sites to as near their original condition as

Nuclear Decommissioning :
possible.

Recovery of bond costs issued by the Department of Water Resources (DWR)
to buy power to serve electric customers during the California energy crisis.
DWR bond charges are collected on behalf of DWR and do not belong to

DWR Bond Charge

PG&E.
Competitive Transition Charge for legacy electricity contracts, signed prior to 1998, that exceed a
Charge (CTC) CPUC-approved market price limit.

Tax that PG&E collects for a city or county government. The tax (if any) is a

Taxes and Other
percentage of your energy charges.




m

Electric Charges Breakdown — E1 Rate

Energy

Rate per kWh kWhs Charge
Conservation Incentive $ (7.71)
Baseline Usage $ (0.04562) 427.80 $ (19.52)
101%-200% of Baseline $ 0.01361 427.80 $ 5.82
Over 200% of Baseline $ 0.17392 34.40 $ 5.98
Generation $ 0.09684 890.00 $ 86.19
Transmission $ 0.02340 890.00 $ 20.83
Distribution $ 0.08589 890.00 $ 76.44
Electric Public Purpose Programs $ 0.01405 890.00 $ 12.50
Nuclear Decommissioning $ 0.00022 890.00 $ 0.20
DWR Bond Charge $ 0.00539 890.00 $ 4.80
Competitive Transition Charge (CTC) $ 0.00338 890.00 $ 3.01
Energy Cost Recovery Amount $ (0.00002) 890.00 $ (0.02)
Total Electric Charges $196.23

Rate Components can be found in
the PG&E Tariff Total Matches per kWh

charges



